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Functional Tips for ScanWorkX 
 

This month’s tip for getting more from your ScanWorkX implementation! 

ScanWorkX for D365 – Label Print Events 
-By Harrison Brazelton 
harrison.brazelton@cloudinventory.com 
 
The ability for ScanWorkX to print labels has always been a nice value add on top of the 
existing functionality.  Today we will be discussing the ‘Label Print Events’ form, and 
detail how you can get more out of your label printing functionality from ScanWorkX 
with just a few steps! This is very useful if you have lots of custom fields you would like 

to include on a label, or if you are just wanting to grab a little more data than the standard label printing will provide. 
 

Label Print Events Form 
In this example we are going to be experimenting with the Item Inquiry ScanWorkX application, but this works for any 
application that has the functionality to print labels.  Navigate to DSI ScanWorkX – Label Printing – Label Print Events, 
and you should find yourself on the form as seen below.  
 
 

 
 

We will first go over each of the columns you will fill out in this form to have a working record. 
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• Event Name – This can be named whatever you’d like it to be named, it is recommended to name it in a way 

that you will know what application it is tied to. 

• Application Name – This is a dropdown field that will allow you to type or choose an application that is currently 

set up in your environment.  (The same list of applications can be found at DSI ScanWorkX – Application Setup – 

Licensed Applications) 

• Trigger Field – This is an optional value; it will only trigger the SQL query if the field selected has a value when 

printing the label and is not left blank. 

• Label Query – SQL statement to be executed on the label print event. The query in the example being used is 

‘$select InventDimId, DataAreaId from %1 where %1.ItemId == '{ItemId}';InventSum’.  You must start every 

statement with the ‘$’ sign. If you want to specify one or more tables, you can do so by using ‘%1’, ‘%2’,’%3’, 

depending on however many tables you are using in the statement.  The order in which the values will be 

replaced are the order you append the values on the end. In the example above InventSum takes the place of 

%1, as it is the first and only value passed after the statement. 

• Company – Which company do you want this print event enabled for. (e.g. if a ScanWorkX user in ‘USMF’ prints 

a label through the Item Inquiry application, this print event will run.  If a user in ‘USPI’ print a label in the same 

application, this event would not trigger.) 

• Printer – The printer that is selected to print the label too. 

• Label Quantity – How many labels do you want to print based on this print event? Having a value of 1 is the 

most common, as there are not many circumstances where you would want to print multiple labels containing 

the same data, but you can change the value to fit your circumstances. 

 

Output 
Once you have logged onto your ScanWorkX application and completed the process to print a label, you will see the 
values from the SQL statement added to the new drop file’s data.  If you do not notice your values added to the drop 
file, check your SQL statement, your ‘Trigger Field’ value, and make sure the ‘Label Quantity’ field has a value of at least 
‘1’. Once you have the value(s) you want in your drop file, you can add the fields to your label template as desired. Drop 
file locations are specified in DSI ScanWorkX – Label Printing – Label Drop Folders. 
 

Closing 
Thank you for reading along and I hope this brief article can help you add more value to your ScanWorkX 
implementation!  If you would like to know more about label printing in ScanWorkX, have any questions/issues, or if you 
have an idea you think would be a beneficial addition to ScanWorkX please do not hesitate to reach out to us at 
harrison.brazelton@cloudinventory.com. 
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