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Functional Tips for ScanWorkX 
 
This month’s tip for getting more from your ScanWorkX implementation! 

ScanWorkX for D365 – Cloned Applications 
-By Harrison Brazelton 
harrison.brazelton@cloudinventory.com 
 
Today we will be discussing the process and benefits of cloning a ScanWorkX 
application.  Cloning an application allows ScanWorkX Administrators to customize 
ScanWorkX applications to meet different requirements without any development. 
For example, users with different permissions, users with different fields enabled, and 

even different label data. The process of cloning a ScanWorkX application is easy to perform.  When an application is 
cloned, a new record is made in the ScanWorkX Licensed Applications, Application Field Editor, and the Application 
Parameters forms with the source application settings carried over to the target application.  

 

Licensed Applications Form 
First, we need to start off with a source application. To do this head over to the Licensed Applications form, the path is 
as follows: DSI ScanWorkX –> Application Setup –> Licensed Applications. Any ScanWorkX application can be cloned, but 
in today’s example I will be cloning the ‘Transfer’ application. 
 

 
 
Start by highlighting the row containing the application you want to clone, then click the ‘Clone Application’ button at 
the top, give it a new name, and hit the ‘Ok’ button. You should now see your new cloned application appear in the 
Licensed Applications form.  It is recommended to name your applications in a way that will not cause confusion. For 
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example, if you want to clone the Transfer application to allow posting from the command menu consider naming the 
application something like ‘Transfer – Allow Post’. 
 

 
 
It is also worth noting that from the ‘Licensed Applications’ form you can enable ‘Auto-Save’, which automatically posts 
transactions when the application’s process has been completed.  In my example however, I will be enabling a different 
form of posting from the ‘Application Parameters’ form. 
 

Application Parameters 
Cloned application parameters differ from base application parameters. To navigate to this form follow the path: DSI 
ScanWorkX –> Application Setup –> Application Parameters. 
 

 
 
In this example, I have selected the cloned application ‘Transfer – Allow Post’, and like the name suggests I will toggle 
the parameter to display the ‘Post’ button in the application’s command menu.  You can make as many changes here as 
you see fit, however for this example I will only be changing this specific value. 
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Label Print Events & Label Templates 
Another way to add value to a cloned application is by using Print Events and/or Label Templates that are defined by the 
application name.  The path to reach these forms is as follows: DSI ScanWorkX –> Label Printing –> Label Print 
Events/Label Templates.   
 

 
 
Here I have defined a Print Event for the cloned application and have added a label query to get more data than the 
application would normally provide. 
 

 
 
In the ‘Label Templates’ form, I have defined a template selection rule for the cloned application.  You can also choose 
to use the Print Event as a trigger field for the template selection if you wish, this can be useful for example if you have 
multiple Print Events defined for a single cloned application with varying triggers on the Print Events themselves and 
different SQL statements attached to each one.  This way you can match up a template for every specific Print Event 
instead of just having one defined for the cloned application. 
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Application Field Editor 
The final area you can gain value from a cloned application is through the ‘Application Field Editor’ form. To navigate 
here follow the path: DSI ScanWorkX –> Application Setup –> Application Field Editor. 
 

 
 
Select your cloned application from the list and expand the drop-down menu.  From here you can enable fields that 
would otherwise be disabled or differ how fields will be interacted with and validated.  This can be very useful if you 
have a license plate controlled warehouse. For example, the workers at that warehouse need to be able to input the ‘Lic 
Plate’ and ‘To Lic Plate’ fields, but workers at other locations might not need that functionality so enabling the license 
plate related fields would only add clutter to the screen for users who do not reference this information. 
 
Thank you for reading along and I hope this brief article can help you add more value to your ScanWorkX 
implementation!  If you would like to know more about label printing in ScanWorkX, have any questions/issues, or if you 
have an idea you think would be a beneficial addition to ScanWorkX please do not hesitate to reach out to me at 
harrison.brazelton@cloudinventory.com. 
 
 

mailto:harrison.brazelton@cloudinventory.com

