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Functional Tips for ScanWorkX

Label Print Events

This month’s tip for getting more from your Print Envoy implementation!

A Review of Label Print Events

-By Harrison Brazelton harrison.brazelton@cloudinventory.com

Label Printing in ScanWorkX is very configurable, but can be quite complicated. Let’s dive into
what ScanWorkX Print Events are, how to create and modify them, which applications have
automatic label printing built in, and some common issues you may encounter.

Label print events allow the end user to customize ScanWorkX label printing beyond the default behavior included with
the stock applications. Through print events, labels can be generated after any field on any application is validated. For
example, printing pallet license plates after a new pallet is created during consolidated picking. Print events can also be
added to any application after it is posted. An unlimited number of print events can be added to an application.
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How do | create a print event?
Open the Label Print Events form, and click new, which will create a new row in the table.

e Event Name — Designate a name for your print event that you will recognize

e Application — ScanWorkX application for which you wish to attach a label print event

o Trigger Field — Field name within the application that should initiate this print event once it successfully

validates.

e Company — This print event affects users of the listed company.

Label Query Company Printer


mailto:harrison.brazelton@cloudinventory.com

August 2024
Print Envoy Tips Issue #12

e Label Query — By default, every field currently displayed on the handheld screen is delivered to the label drop
file. Leave this field blank for that behavior. For custom printing, enter the name of any Dynamics 365 for
Operations AOT query in this field to print your own values. All on-screen values on the handheld are available
to your query as parameters that can be used for range filter values. Every returned field in your query will be
delivered to the label drop file in addition to all standard ScanWorkX fields that would normally print. Using this
method, additional fields can be added to labels with minimal effort. If there is a conflict between a returned
query field name and a standard ScanWorkX field name, the query value will override the ScanWorkX value.

e Printer - print at the selected printer, despite any other settings specified. Leave this field blank to use the
default printer selection logic.

o Label Quantity — Number of labels to print. If all quantity values are blank, one label will print. If zero is entered
for a label quantity, no label will print.

Applications with Default Printing

Some applications that print labels by default include Count, Item Inquiry, Location Inquiry, License Plate Inquiry, Pick,
Order Pack, Start Production, Production Pick, Report as Finished, Quarantine Order and Return Order. To identify
whether the application you are using prints labels by default, navigate to the Application Field Editor and click on the
application you want to check. If it is a printing application, there will be an optional Labels field which can be enabled or
disabled.

Help, I'm getting too many labels!

To override the ScanWorkX default label printing settings on an application, create a print event with a name matching
the exact application name. If the Event Name and Application Name are not an exact match, you will receive more
than one label from an application that already prints. Likewise, if you have more than one print event listed for an
application, you will get multiple labels for any application, even ones without printing built in.

If the print event name matches the application name and the trigger field is left empty, the print event will override the
application’s default printing behavior, then only one label will be generated. For example, if you needed to add a
custom query to the Item Inquiry printing that already occurs in the application, create a new print event called “Item
Inquiry” and set the application to match, “Item Inquiry.” Whenever performing its default printing behavior, the Item
Inquiry application will now use the Label Query, Printer, and Quantity specified in the print event. As long as only one
print even entry exists for ltem Inquiry application, you will only receive one label.

We want to hear from you

| hope this Functional Tips newsletter will help you to have more success in creating, modifying and troubleshooting
your ScanWorkX label printing. Please reach out to our team at Support@cloudinventory.com with questions, concerns,
or ideas for next months article. We are determined to keep making our product better, and we thank you for being an
amazing ScanWorkX customer!
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