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Functional Tips for ScanWorkX 
 
 
This month’s tip for getting more from your ScanWorkX implementation! 

ScanWorkX for D365 – User Sessions & Server 
Sessions Analytics 
-By Harrison Brazelton 
harrison.brazelton@cloudinventory.com 
 
In this month’s edition of the ScanWorkX newsletter, we’ll be exploring 
the data available on the ‘Server Sessions’ and ‘User Sessions’ tabs within 

the ‘Server and License Management’ form. These tabs are valuable tools for administrators to monitor usage patterns, 
log-in and downtime, as well as user counts. You can also use this information to accurately assess the number of 
ScanWorkX licenses needed across your various servers. 
 

User Sessions 
Navigate to the following path: DSI ScanWorkX – Administration – Server and License Management. 
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After opening the form, navigate to the ‘User Sessions’ tab as shown above. I’ll walk you through each column, 
explaining the information they display and when the data is populated. 
 
ScanWorkX Server – This field represents the server hosting ScanWorkX the later defined user is currently logged into.  
This is important for those who are licensed for multiple ScanWorkX servers under their D365 environment. 
 
User ID – The ‘Mobile Login’ value used to log-in to ScanWorkX. This value can be found on the ScanWorkX ‘User 
Accounts’ form.  
 
User logon time – This is the date time value of the first time the user logged into a ScanWorkX session; this is based on 
the last time the ScanWorkX service was reset, therefore you will not see logon times past the time of the last service 
restart.  If you do not frequently restart the service, you will notice that the logon time values can stretch back quite a 
long time. 
 
Last Application – This field represents the last ScanWorkX application the user has used. This value is populated every 
time the form loads, or when the form is refreshed. 
 
Start date – This is a date time value defining the last time a user has completed or started a transaction in ScanWorkX. 
This value is populated on the form load, or when the form is refreshed. 
 
Latency – This represents the time difference between the current date time value and the ‘Start Date’ field represented 
in minutes.  This value is populated on the form load, or when the form is refreshed. 
 
The ‘User Sessions’ tab is particularly useful for administrators. By utilizing the ‘Start Date’ and ‘Latency’ fields, you can 
easily determine the downtime between user transactions. Additionally, you can verify which applications a user is 
accessing at any given time. 
 

Server Sessions 
Click on the ‘Server Sessions’ tab highlighted in the image below. I will go over each of the columns and what 
information they represent and when they are populated. 
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ScanWorkX Server – This field represents the name of a server hosting ScanWorkX.  This is important for those who are 
licensed for multiple ScanWorkX servers under their D365 environment. 
 
User Count – Concurrent number of users that is currently logged into the ScanWorkX server.  This field is populated on 
the form load, or when the form is refreshed. 
 
High User Count – This represents the highest number of users logged into the ScanWorkX server at once, this field will 
reset upon the restart of the ScanWorkX service.  This means that in the highlighted row in the image above, 91 users 
were logged into ScanWorkX at once since the last time the service started. 
 
Licensed User Count – This field represents the number of users you are currently licensed to use for the ScanWorkX 
server. 
 
Last Updated – This date time value represents the last time a user has logged on or completed a transaction on the 
ScanWorkX server.  This field is refreshed on the form load, or upon a ‘soft’ refresh of the form. 
 
The ‘Server Sessions’ tab is especially helpful if you’re managing a set number of licensed users across multiple servers. 
It allows you to track daily user sessions and see the peak number of users logged into the server since it has been 
running. This information can help you accurately determine how many licenses are needed for each server, avoiding 
both underestimation and overestimation. 
 
Thank you for reading this article. I hope it provides useful insights to enhance your ScanWorkX implementation. If you’d 
like to learn more about server or user analytics in ScanWorkX, have any questions, or have suggestions for new 
features, feel free to contact us at harrison.brazelton@cloudinventory.com  
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