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Functional Tips for ScanWorkX 
 
 
This month’s tip for getting more from your ScanWorkX implementation! 

ScanWorkX for D365: New Feature – Import/Export 
Log 
-By Harrison Brazelton 
harrison.brazelton@nextw.com 
 
In this month’s edition of the ScanWorkX newsletter we will be going over 
our very new feature add, the ‘Import/Export Log’.  This form will allow you 

to export and import any or all ScanWorkX configuration tables while also recording every export or import done by a 
user, even attaching the excel file used on the record so you can go back and view the exact file that was exported or 
imported.  This feature will also allow you to make edits on ScanWorkX tables from an excel file should you choose to, 
just like you can in any other table or data entity in D365.   
 
This is a brand-new feature that will require a new model before you are able to see it. Reach out to us and we will 
provide you with a deployable package containing the updated version. 
 

Import/Export Log Overview 
Navigate to the following path: DSI ScanWorkX – Administration – Import/Export Log. 
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This is the Import/Export Log form, its purpose is to create a record every time an import or an export job is run, this 
provides an audit trail for the times you have overwritten or exported settings on a particular environment. Let’s go over 
some of the fields that this form will display. 
 

• Job Type – This value will either be ‘Export’ or ‘Import’.  

• User ID – Represents the user who ran the import or export job. 

• File Name – The name of the file that was outputted by the export job or selected by the user for an import job. 

• Job Date – The date that the job was run. 

• Check Boxes – These fields represent all the table groups you can selectively import.  The fields that are checked 

are table groups that were imported, any field not checked represents a table group that was not chosen for 

import. I will describe each of the table groups at the end of the newsletter. 

 
 

 
 
Another feature tied to the Import Export Log is having the file that was generated/selected for the job be attached to 
the record itself.  This allows you to go back and view the content that was generated/selected even if you don’t have 
the file locally. 
 
Click the paperclip ‘Attachments’ icon highlighted in the screenshot above to access the file. 
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When you opened the attachment for a record in the Import/Export Log, you can see details relating to the file that was 
used or generated.  If you want to download the file and view the contents, you simply press the ‘Open’ button 
highlighted in the screenshot above.  This will help you keep track of everything you import and export out of your 
environment. 
 
 
 
 
 
 
 

Export Job 
The export job is quick and painless to run, there are no parameters as you will be receiving an excel output file with 
every single table available for export/import.  It is only on the import job that you can choose to import specific tables 
and table groups. 
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Click the ‘Export’ button highlighted on the action pane to begin the job. 
 
 

 
 

After the export has been started, you will be prompted to download the output file, and select a save location on your 
local machine.  
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Import Job 
The import allows you to specify which tables you are wanting to upload to the environment, this is very useful if for 
example you know you want to bring application settings over from one environment to another, but don’t want to 
bring anything else over. Another thing to note is that the import will only accept ‘.xlsx’ as the file type.  This should not 
ever be an issue, as the output file type from the export job is an excel file. 
 

 
 

Click the ‘Import’ button highlighted on the action pane to begin the job. 
 
 

 
 

Once the import job has started, you will be prompted to select table groups to import and select a file.  
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Depending on the selection you make, you might see a warning message like this pop-up.  These messages will appear 
when you have selected a table group that has referenced values from another table/table group.  Basically, this lets you 
know that if you do not select the related tables for import, any records that have relations to records not already 
existing in your environment will be skipped. So, in this example, if you are importing 20 users, and 10 of those users 
have relations to device settings or a menu that does not exist in your environment, those 10 records will not be 
imported.  
 

 
 

When you have made all your selections for the import, you will hit ‘Browse’ highlighted in the screenshot above.  This 
will prompt you to find the file you want to use for the import.  The import job is handled to reject random excel files 
and if you are missing the worksheet related to a table you are trying to import, the entire import job will fail and no 
new records will be inserted. 
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This message will appear after the file has been loaded, letting you know that going forward with the import will delete 
all rows associated with the table group(s) you have selected, and insert the records that populate your excel file.  On a 

failed import, you will not lose any data.  The delete and write operation is saved until the job has been confirmed to run 
without errors. 

 
 

 
 

Once you have closed out of the warning message, you can proceed to hit the ‘Ok’ button highlighted in the screenshot 
above.  If you prefer, you can also select for the job to be run in batch.  This will allow you to use your current D365 tab 
for other processes instead of waiting for the job to finish running. Once the job has run, a record in the Import/Export 

Log will be created with all of the information we went over in the ‘Import/Export Log Overview’ section of the 
newsletter. 
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Table Groups 
Now we will go over each of the table groups available to be selected for an import job, and what tables they consist of. 

 
 

• All Tables – This will automatically select every table group for import and disable the other checkboxes from 

being clicked when enabled. 

• Core Parameters & Tables – This imports the following tables: 'ScanWorkX_CoreParameters', ' 

ScanWorkX_DSILicenseTmp',' ScanWorkX_ErpRequests',' ScanWorkX_ErpRequestDetails', ' ScanWorkX_Icons', ' 

ScanWorkX_License', ' ScanWorkX_PageDefaults', ' ScanWorkX_PageMaster', ' ScanWorkX_Pages', ' 

ScanWorkX_RouteCardHistory', ' ScanWorkX_ScanWorkXServers', ' ScanWorkX_Servers', ' 

ScanWorkX_SupportedDimensions', ' ScanWorkX_Symbologies', ' ScanWorkX_SymbologyIdentifiers', ' 

ScanWorkX_SymbologyShortcuts', ' ScanWorkX_WebClientTypes'. 

• User Settings – This imports the following tables: 'ScanWorkX_Users', 'ScanWorkX_UserWarehouses'. 

• Application Tables & Menus – This imports the following tables: ''ScanWorkX_Transactions', 

''ScanWorkX_ApplicationRoles', ''ScanWorkX_FormFields_Defaults', ''ScanWorkX_FormFields', 

''ScanWorkX_ParameterChoices', ''ScanWorkX_Parameters', ''ScanWorkX_Menus'. 

• Device Settings – This imports the following tables: 'ScanWorkX_DeviceSettingChoices', ' 

ScanWorkX_DeviceSettings', ' ScanWorkX_DeviceFonts'. 

• Printer & Label Settings – This imports the following tables: 'ScanWorkX_LabelDropFolders', ' 

ScanWorkX_LabelLog', ' ScanWorkX_LabelPrinterTypes', ' ScanWorkX_LabelPrinters', ' 

ScanWorkX_LabelPrintEvents', ' ScanWorkX_Labels'. 

• Batch Tables – This imports the following tables: 'ScanWorkX_BatchQueue',' ScanWorkX_BatchQueueArchive', ' 

ScanWorkX_BatchQueueParams',' ScanWorkX_BatchQueueParamsArchive', ' ScanWorkX_BatchSynchSchemas', ' 

ScanWorkX_BatchSynchEnumerations', ' ScanWorkX_BatchSynchExceptions', ' ScanWorkX_BatchSynchLog', ' 

ScanWorkX_BatchSynchLogDBs', ' ScanWorkX_BatchSynchTables', ' ScanWorkX_BatchSynchTableColumns', ' 

ScanWorkX_BatchSynchTableRanges', ' ScanWorkX_BatchSynchTransactionTables'. 

• Bundle Tables – This imports the following tables: 'ScanWorkX_Bundle', 'ScanWorkX_BundleLines'. 

• Carton Tables – This imports the following tables: 'ScanWorkX_Cartons', 'ScanWorkX_CartonItems'. 

• Journal Names – This imports the following table: ‘ScanWorkX_JournalNames’. 

• Tag Tables – This imports the following tables: 'ScanWorkX_TagControl', 'ScanWorkX_TagPreCount' 

 
 
 
 
Thank you for reading along and I hope this brief article can help you add more value to your ScanWorkX 
implementation!  If you would like to know more about customizing applications in ScanWorkX, have any 
questions/issues, or if you have an idea you think would be a beneficial addition to ScanWorkX please do not hesitate to 
reach out to us at harrison.brazelton@nextw.com. 
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