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Functional Tips for ScanWorkX 
 
 
This month’s tip for getting more from your ScanWorkX implementation! 

ScanWorkX for D365: Inquiry Applications  
-By Harrison Brazelton 
harrison.brazelton@nextw.com 
 
In this month’s edition of the ScanWorkX newsletter we will be discussing how 
you can leverage the suite of ScanWorkX ‘Inquiry’ applications to get detailed 
information on a particular record as well as being able to print a label containing 
the same information that would be displayed on the ScanWorkX application.  

These applications can work together with your defined ‘Label Print Events’ to gather even more data on labels than any 
inquiry would originally produce without one. More information can be found on ‘Label Print Events’ from issue 10 of 
our ScanWorkX newsletter.  If you need another copy of this newsletter, please reach out to us and we will provide you 
with one. 
 
 

Inquiry Application Overview 
In this specific example I am going to be using the ‘Item Inquiry’ application, however the overall structure of any inquiry 
application is similar.  
 

 
 
The purpose of each of the inquiry applications is to scan/enter/LOV a valid entry for the record you are inquiring on, in 
this case it would be the ‘Item number’ field relating to an item in D365, and the location you want to make the inquiry 
on. Once the required fields have been entered the application will display informational data corresponding to the 
record you have selected. 
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When you have your data displayed on the screen, you have the option to print a label.  This can be done via the 
‘Command’ menu button and then clicking ‘Label’ like you would in any other ScanWorkX application.   
 
 

 
 
 
 
Seen on the left-hand side is a list of all the available fields to have enabled / 
printed on your output label, this can be found in the ‘Application Field Editor’ 
form. In this example I am only wanting to see the available quantity and the 
physical quantity of the item, so these are among the only fields I have enabled.  
 
 
 
 
 
As mentioned previously, the label file can contain much more than what is seen 
on this screen depending on you having a ‘Label Print Event’ enabled and linked 
to the inquiry application, containing a valid SQL statement to output more data.  
Reach out to us if you would like to learn more about ‘Label Print Events’. 
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Inquiry Applications 
Below I have listed each individual inquiry application as well as a short description of the record the applications are 
designed to output information on. 
 

• Item Inquiry – This application is designed to display information based on and related to an item in D365, or 

more specifically the ‘InventDim’ table in D365 along with several of its properties. This application can also be 

used to determine what location an item exists in. 

• License Inquiry – This application has been deprecated for anyone running a modern version of ScanWorkX for 

D365, as the license is managed in the ‘Server and License Management’ form. If you still utilize the ‘ScanWorkX 

Client Licensing Tool’ as a method of generating your license requests and renewing your license, this 

application will work as intended. 

• Location Inquiry – This application is designed to display information based on and related to a location in D365, 

or the ‘WMSLocation’ table in D365. This application can also be used to determine what items exist in a 

particular location. 

• Transaction Inquiry – This application is designed to display information based on and related to an operation 

performed by any defined ScanWorkX transaction / application.  For example, if someone did a count and you 

want to see what fields were entered / saved by a particular user or how long a user took, you could use the 

application and select the ‘Count’ application from the LOV and it would display the journal associated with the 

count, the time the count started, the time the operation was completed, status, item, quantity, etc. This is 

meant to be more of an administrative application, or used to inquire about unexpected results in D365 after 

performing an operation in ScanWorkX so you can confirm your data entries were correct or incorrect. 

• WHS License Plate Inquiry – This application is designed to display information based on and related to a license 

plate existing in the user’s warehouse, or the ‘WHSLicensePlate’ table.  This can be helpful when it comes to 

finding what location a particular license plate is currently in, as well as some other informational data such as 

the status, quantity on-hand, Item(s) on the license plate, style, etc. 

 
 
If any of the listed inquiry applications interest you and you require help setting it up in your environment to fit your 
business workflow, do not hesitate to contact us! We can provide you with the latest DLL (version of the application) and 
documentation to go along with it. 
 
 
 
 
 
Thank you for reading along and I hope this brief article can help you add more value to your ScanWorkX 
implementation!  If you would like to know more about inquiry applications in ScanWorkX, have any questions/issues, or 
if you have an idea you think would be a beneficial addition to ScanWorkX please do not hesitate to reach out to us at 
harrison.brazelton@nextw.com. 
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