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Functional Tips for ScanWorkX  
  

This month’s tip for getting more from your ScanWorkX implementation!  

ScanWorkX New Feature: User Settings Application  
-By Olivia Johnson   

Olivia.Johnson@cloudinventory.com  

  

Have you ever wished your warehouse supervisors and managers could change a 

ScanWorkX user’s settings, including password, theme, company, menu, warehouse, 

printer and more all in one application? That’s exactly what the new ScanWorkX User Settings app allows. Now, rather 

than using a separate app to change a user’s printer or a user’s company, you can optionally allow your supervisors to 

control all user settings in one place – saving you time and hassle on the floor. 

User Settings Application: Getting Started  
The user settings application is compatible with ScanWorkX for D365, AX 2009 and AX 2012. In order to install and use 

the new ScanWorkX user settings application, you will need to add the ScanWorkXDSIChangeUserSettings.dll file to your 

ScanWorkX directory on your ScanWorkX server, then add the application name and DLL name to your Licensed  

Applications list in D365 or your Licensed Transactions list in AX. Then, add the User Settings application to a user menu 

(we recommend a menu designated for ScanWorkX admins, managers or supervisors, as the application gives the user 

the full ability to change settings on behalf of other ScanWorkX users.) The application will look like this: 

  

  
  

By default, the Mobile Login field is populated with my own account, but I can open the LOV and select another mobile 

login name from the list of ScanWorkX users. I can see my current settings, Company USMF, Site/Warehouse 1-11, 

current menu, printer and theme. I cannot see my current password, but I can enter a new one. I can change multiple 

settings at a time in this application. For example, I could select a new Menu from the LOV, then select a different theme 
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from the LOV, without changing my company, warehouse, printer or password. Upon clicking save, I will be logged out of 

the application, and I will see the new menu and theme applied after I log in again. 

 

You can modify the application to fit your needs and security requirements. For example, if you would like supervisors on 

the floor to be able to change other user’s printers, warehouses, and other settings but do not want anyone to be able to 

change a user’s password outside of D365, you can change the field type on the application field editor to ‘Hidden.’ See 

below. 

  

  
  

This new application does not replace the ScanWorkX Maintenance apps you may be familiar with (Change Warehouse,  

Change Printer, Change Company, Change Password). Rather, it’s an additional option that you can utilize to help your 

Warehouse and Operations supervisors to update and manage ScanWorkX user account settings on the floor, in real 

time. 

  

If you think the new User Settings application would be beneficial for your operation, reach out to us at 

support@cloudinventory.com or Olivia.Johnson@cloudinventory.com, and we will send you the DLL and help you with 

setup and configuration. 

  

As always, thank you for being an amazing ScanWorkX customer. Our goal is to provide you with the best mobile 

application suite and barcode scanning solution for your business. If you have any questions or concerns about your 

ScanWorkX implementation or ideas for how we can improve ScanWorkX in the future, let us know! We look forward to 

your feedback. 


