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Functional Tips for ScanWorkX 
 

This month’s tip for getting more from your ScanWorkX implementation! 

ScanWorkX for D365 - Picking Workbench 
-By Olivia Johnson  
Olivia.Johnson@cloudinventory.com 
 
If you are using ScanWorkX for D365, you likely already know that ScanWorkX is 
compatible with both WMS (Inventory management) processes and WHS (Advanced 
warehouse management) processes. In today’s functional tips article, I’ll be introducing to 

you the ScanWorkX Picking Workbench, a ScanWorkX companion product which allows you to get the best of both 
worlds, allowing you to easily consolidate your order picking and packing process in waves in WMS, without the 
overhead, hassle, and commitment of implementing the entire WHS suite.  
 
The ScanWorkX Picking Workbench can be added to your ScanWorkX implementation as a separate module within 
D365, through which you can create waves (referred to as Picking Directives) of orders by Customer, Delivery Mode, 
Delivery Address, Ship Date, etc. Then, ScanWorkX users can use the Wave Picking application to pick an entire wave at 
one time, rather than needing to release and pick each order individually.  In the flow chart below, the blue box 
represents the ScanWorkX Picking Workbench/Wave creation step in D365. Then, the Wave is ready to be picked in 
ScanWorkX via the Wave picking application, rather than the traditional Order Picking application.  
 

 

Wave Creation and Picking 
The first step of the ScanWorkX Picking Workbench process flow is to create your waves in D365. Navigate to 
ScanWorkX Picking Workbench > Wave Generation, then click Wave Creation. I can see all my open inventory orders in 
the overview list. Now, I can either filter on the records shown and manually select the orders I would like to add to a 
single wave, or I can create multiple waves by Delivery Mode, Customer, Ship Date or Delivery Address.  
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For this example, I will create a wave by Mode of Delivery – in this case, FedEx Ground shipping. Next, I navigate to 
ScanWorkX Picking Workbench > Wave Management. On the left, I can select from all activated waves. For 
PD0000000020, I have three orders to pick. I need a total of 20 of item ‘AM.’ 
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Shown on the left is the ScanWorkX Wave Picking application. Rather than 
picking each order individually, I can pick all 20 items at location P05 at the 
same time.  
 

License Plate staging 
 
The Wave Picking Application can optionally assign a License Plate to the lines 
being picked, and each license plate can be delivered to a different location. A 
new command key will trigger a license plate delivery, or the completion of a 
wave will automatically deliver the license plate. In a WMS warehouse the 
locations type ‘Outbound Dock’ can be specified for a license plate delivery. 
Once a license plate is delivered the Status in the ScanWorkX Picking License 
Plate Table should be changed to ‘Staged’.  
 
 
 
 

 
I hope this brief introduction to ScanWorkX Picking Workbench for ScanWorkX inspires you to consider more ways in 
which ScanWorkX can help you refine and simplify your process flow. If you are interested in learning more about the 
Picking Workbench, please reach out to us – this is just the tip of the iceberg, there is so much more to discuss! Please 
contact me at Olivia.Johnson@cloudinventory.com with questions, comments, concerns, or ideas for next month’s issue 
of ScanWorkX functional tips.  
 
As always, thank you for being an amazing ScanWorkX customer. We look forward to hearing from you! 
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